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<y WATER BOARD MEMORANDUM

DATE: March 29, 2022
TO: Board of Directors %
FROM: Eric Campbell

Chief Financial and Administrative Officer

SUBJECT: Informational Report on Examples of Ratepayer Assistance Programs

SUMMARY AND DISCUSSION

Over the past few months, several Board members have mentioned that they would like the
Agency to look into developing a Ratepayer Assistance Program. This topic was presented at
the Public Outreach and Legislative Committee by Assistant General Manager Steve Cole.
Since this presentation, a Board member has requested that the topic be further researched. As
a result of this request, staff prepared a discussion and presentation of this topic for the
February 28, 2022 Finance & Administration Committee. The following is a summary of the
presentation.

A Ratepayer Assistance Program for a water customer provides bill payment assistance to the
ratepayer. Eligibility is commonly based on household income. In Southern California, a
common path for determining eligibility is the customer qualifying under the California Alternate
Rates for Energy (“CARE”) program. Both Southern California Edison (SCE) and Southern
California Gas Company (SoCalGas) use the CARE program to determine if a customer
qualifies for their payment assistance programs.

Palmdale Water District has a Rate Assistance Program (“RAP”). Their program is directed at
eligible seniors 62 and older, veterans of any age, and low income families. Participants receive
up to 50% off their monthly $45.52 service fee, and must reapply annually.

Elsinore Valley Municipal Water District has a program that has a water usage requirement of
13 ccf or less per month, and customers must sign up for their Advanced Meter Program.

East Bay Municipal Water District has a Customer Assistance Program (“CAP”) to help pay a
portion of the water bill for qualified low-income residential customers and eligible homeless
shelters. Participants may qualify for 50% off the service charge and 50% off their home water
use up to 1.4 billing units (1,050 gallons per person per month).

The State of California is working on a couple of programs to provide financial assistance to
water ratepayers: SB222, the Low Income Water Assistance fund; and the Low Income
Household Water Assistance Program (“LIHWAP").

SB222 would establish the Water Affordability Assistance Fund in the State Treasury to provide
direct water bill assistance, water bill credits to renters, water crisis assistance, water efficiency
measures for low-income households, and short-term assistance to public water systems. This
bill is on hold, and one issue to resolve is where the funding will come from.
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LIHWAP is a federally funded program administered by the State that will be a temporary
program to provide assistance with past due water bills to avoid service being shut off. This
program is just beginning to be rolled out and applications are expected to be available in May
2022. The program is expected to close at the end of August 2023. This program will offer a
maximum of $2,000 per qualifying household, and participation requirements include that
household income must be 60% or less than the State Median Income.

A simple estimate of program cost for SCV Water

According to State and County poverty guidelines, 8.4% (17,058) of Santa Clarita Valley
residents lie below the poverty line. This is less than the State’s poverty level of 11.8%.
Assuming 4 residents per water account, (17,058 divided by 4), the Agency could expect 4,264
accounts with household income below the poverty line. Assuming assistance of 50% off the
fixed charge of a %" meter connection of $18.38, the monthly ratepayer assistance would be
$9.19 per account per month. This would total $470,233 per year in ratepayer assistance (4,264
accounts x $9.19 per month x 12 months). This simple example does not include the cost of
advertising or administration of the program.

The Agency would have to fund a ratepayer assistance program using non-operating revenues
to maintain compliance with Proposition 218.

On February 28, 2022, the Finance and Administration Committee considered staff’s
informational report on examples of ratepayer assistance programs.

FINANCIAL CONSIDERATIONS

If a Ratepayer Assistance Program were developed, the funding could be capped at a specific
dollar amount. Funds would have to be sourced from non-operating revenues.

RECOMMENDATION
The Finance and Administration Committee recommends that the Board of Directors review and
discuss these examples of Ratepayer Assistance Programs, and provide further direction to

staff.
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https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/assistance/docs/ab401_report.pdf
https://www.waterboards.ca.gov/water_issues/programs/conservation_portal/assistance/docs/ab401_report.pdf
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