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Urban Water Management Plan

Water Shortage Contingency Plan

Recycled Water Management Plan

Rates Study

Groundwater Sustainability Plan

Saugus Aquifer Haz Removal Action

Local Haz Mitigation Plan

Water Quality Report

Electoral Redistricting

Drought Messaging

PFAS

New Website

Phone Integration

New financial software

YOURSCVWATER.COM




 Public Workshops and
Meetings - 14

* E-newsletters - 42
~ « Press Releases - 15

| » Social Media Posts -
A 180 (x 3)

Outreach By-the Numbers (2021 YTD)

April 7, 2021
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April Opportunities to Get Involved in
Important Regional Water Supply Planning
Efforts

SCV Water continues our robust planning work to ensure water for today and
tomorrow by keeping our customers informed and engaged in the process.
This month, we have several important virtual public meetings as well as
opening the public comment period for the Draft Urban Water Management
Plan.

In this Issue:
« Water Shortage Contingency Plan Draft Released
« Urban Water Management Plan’s Third Workshop Held
« Groundwater Sustainability Plan Update




SCV WATER PLANNING EFFORTS & PROJECTS

Water for Today & Tomorrow
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yourSCVwater.com/planning

Groundwater Urban Water Water Shortage
Sustainability Plan Management Plan Contingency Plan

Recycled Rate Case PFAS Hazard
— Water Planning Planning Mitigation Plan




https://yourscvwater.com/rateplanning/

Read the Notice of Proposed Rate Changes (Prop 218 Notice)

IMPORTANT INFORMATION ABOUT YOUR WATER BILL

NOTICE OF PROPOSED
RATE CHANGES
Date: Tuesday, June 15, 2021
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How will this affect my bill?

VIEW RATES CALCULATOR SUBMIT THEM HERE

Read the Ratepayer Advocate Report

Ratepayer Advocate Report

Review of 2021 Retail Water Rate Cost

TS NoeTY Analysis and Rate Design

April 16,2021

Have questions for the Ratepayer Advocate?

YOURSCVWATER.COM
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Clean, Safe Water That Our Customers Can Trust
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DroughtReadySCV.com

* Interviews to date:
» The Signal
« KHTS
« SCV-TV

» Regional Drought
Workgroup formed

S CV WATEH Customer Care ~ Save Water & Money ~ Governance v Water Quality ~ Learning Center ~

~ DROUGHT READY
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DROUGHT READY SCV

Currently. Los Angeles County. including the Santa Clarita Valley. is experiencing an “extreme drought” and our local precipitation level is on track

to be the driest year on record. California Governor Newsom has also declared a drought emergency for many counties throughout the state.

While this news sounds grim, SCV Water is drought ready. Our dedicated SCV Water team has always planned for the (un)rainy day. We are hard at
work implementing strategies for drought-resilient water supplies and water-wise initiatives to ensure we can meet our community’s water needs

today and for many years to come.

But we need our customers’ help! We must all do our part to save Mother Nature’s finest resource: H20.

YOURSCVWATER.COM



Virtual Education Programs
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3500 students in 2021
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