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n individual actively engaged in killing
)le in a confined and populated area.

Active Shooter situations are
quickly. Typic: mmedic
enforcement . I 1€



Criminals or Violence directed Violence against
terrorists who at employees by  employees,

have no other patients, supervisors, or
connection with customers, managers by a
the workplace but students against  present or former
to enter it and an organization or employee

- commit violence  school that
) provides services

Violence
committed in the
workplace by
someone who
does not work
there, but has a
personal
relationship with
an employee or
spouse






Actions to consid

e-CUI'SOrS
dealing with difficult customers
it protocols

DN Ste

al security entry a
ywn protocols |
1 place vs. immediate evacuation response protocols

e;inployee management and locating during
n Place

ions on law enforcement response

1 Liaison with law enforcement & coordination of emergency
- action planning

5 Coordinated exercise drill




ience and pinpoint what worked (or didn’t work) for
or. Did the rep you talked to win you back over?

into a win for your business. You can’t control
but you're in complete control of how you
nance to show that customer he/she was
nember that by quickly resolving the
retaining up to 70 percent of them.

advance

and listen some more
d ‘_ derstand their anger

Sympathize with them

Find a solution

- Don’t make any promises you can’t keep

~ Avoid the hold or transfer button
Imagine you're performing in front of an audience
If all else fails, conclude conversation

[=]
[=
[=
[=



Components of an Active Shooter
Risk Management Plan
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[ips to enhance survival during
an Active Shc oter Incident



Vidintain situational awareness

vareness makes it difficult to identify
them in a timely manner

e habit of scanning the area around them, watch
ople are doing anc indful of changes to their
ent '

eople and things that don’t belong, or don’t
> pattern

Most of the public couldn't tell you what's happening beyond six
inches from their nose ... don't let friends and family become one
of these zombies.




dnow where the exits are

i entifying ways to get out of
find themselves in

or doors, stairs @ ervice entrances.

‘things that can be used to smash through
— or even walls - to create an exit where

Identify the obstacles and chokepoints that could
revent you from getting out when a crowd rushes
that way in a panic



Get off the floor

the initial moments of an attack might
d prevent you from getting hit by gunfire,
e to stay in the long run.

the crowd or targeted by an

e in place on the ground. It might make sense to sta
situations, but in most cases, your odds of surviva
ve if you get out of there quickly.

A moving tat

arget is hard to hit, but a slow-moving or stationary
arget on the

ﬁoor is easy target for an attacker.



ave a Plan

out and discuss an offsite meeting point for
if you get separated.

et out, and stay out, do not go back inside looking
for someone.



Beicareful with cell phones

t to maintain situational awareness

ally in public)

2} ged cell phone. Off-body carry (i.e., in a
n the console of a car) is not recommended

. tical information 911 needs to know when
o an emergency

 Know how to operate a traditional, wired phone

Memorize essential phone numbers, so can call family
from someone else’s phone.



best locations in the area to transport a
| victim for treatment.



Be prepared

riously, the shock and stress of an attack
ed mind to panic and freeze

e, even if you are wounded, if

vents are s
e good decisions.

b your head anc

ctical breathing” or other skills that will help to
1 down, and gain control of emotions so you can
1 act.

1 gnoring the threat won’t make it go away, and will only
set you up for failure if you're unlucky enough to get
caught in one of these situations



'RESPOND WHEN AN ACTIVE
TER IS IN YOUR VICINITY

 the most reasonable way to
own life.



Viable
Fva cuate

If there is an aqeeemm

Have an escape route . SC
and plan in mind

Evacuate regardless of |
whether others agree to
follow

Leave your belor
behind |

m Call

when you are safe



Viable Cc

If evacuation is not pessible, f

e

ide

Be out of the active
shooter’s view

Move to protection if
shots are fired in your

direction (i.e., a1

with a closed and I
door) r

Don't trap yc
restrict your o}
movement




Turn off any source of
noise (i.e., re

Hide behin
(i.e., cabin

Remain qui




Additional Vial yle Co
l’.s’ Actlon

-

If hiding out is noet

As a last resort, and = Committing to your
only when your life is | actions (mindset)
in imminent danger,

attempt to disrupt

and/or incapa

the active shoc

Acting as a
as possible
him/her
Throwing i
improvising v




Law Enforcel

Law enforcement’s purpose
directly to the area in wh

stop the active



How to Respol
Enforcemel

Officers usually arrive in groups

Officers may wear regular
bulletproof vests, Kevlar
equipment _.
Officers may be armed with rif

Officers may shout commands, an
the ground for their

First officers on *e"' 1

Officers will gif_



How to Respc
Enforce

Remain calm, and follow office

Put down any items in you
weapons)

Immediately raise hands anl "
Keep hands visible at all times

Avoid making qui ! men S_'t__.
as holding on t ‘

Avoid pointing, _
Do not stop to ask

evacuatmg, ]ust
offlcers are enteri




Training Your Stlff
Shooter S

To best prepare your staff for an Ac
Risk Assessm s

Active Shooter At
Emergency Action Pl

Coordinated Trazmng Drill




Recognizing

An active shooter in your
or former employee, or an.
former e

Intuitive managers and ¢
characteristics of potentially
employee. Alert yor an Re:

you believe a

pc
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