
ITEM NO. 

5.1 

Protest letters received from 

April 28, 2021 through June 14, 2021.

Notice: 

Handwritten protests are not 

readable/searchable. 

Thank you. 



rix~~p ,~~ 
:;i 7 A ~ v ~ .,'--"'r,,J-2 G~~" 0r 
y..i../1._:c;_ c/~~- e-o'-- v; I "3 _:-,Ci 

APR 2 8 2021 

~~ ~ 

/ , -~ C! t, 7cc O"- Ct-,/ ;zv '~ 

j C: V ~,,-.u'OA - [/ v~ ,-0~~ ~ 
j y-vl'_,f ' 



B~.114✓ ~~e ~ e7i,/JJII 
.J'~v w,,,,r,11!- / 

:J ~ :r:H B "" , ... ,. r c""'ff '.v ///. 
JZfAtVYA~/4-;e.;~ ?/ 9'/?rt:1 

APR i 82021 

r----~~cl: Ak,;..n- 1/P ~ >,'JI' /,t11,c.1,.;-r ,L,,4,:/e ;r,,,,~MJIS'l 
- ,,,,.-

. ,,. ____.,,,·-

7111 /11 ~111,,. is 7}J' ,'A'1.,1;t:r 7''- //J,/>/t>s,er/ 
> he. J' PA. u--r Al ,1-"T c. ::z-,uc ,,_, ,uc. ,,. ,<' ~ 
~ C V U,/ ,,/, ,L - V ,,,/4,,,,,... C, / A ,£); I,/ ,Is ;#d ~ 



April 27, 2021 

SCV Water attn: Board Secretary 
27234 Bouquet Canyon Road, 
Santa Clarita, CA 91350. 

Re: Objection to water rate increases 

Dear Board Secretary, 

APR 2 9202f 

Please record my objection to the SCV Water company rate increases. While we have had no 
rain this year, we have had 2 years of overabundant rain which filled the aquafers, etc. There is 
no drought at this time so no need to gouge the people you are supposed to serve. 



SCVWater 
attn: Board Secretary 
27234 Bouquet Canyon Road 
Santa Clarita, CA 91350 

April 27, 2021 

To whom it may concern, 

I, Ken Yasukawa, of 
increase in my water rate. 

Ken Yasukawa 

MAY 42021 

hereby inform you of my objection of any 



May 3, 2021 

MAY I D2D!I 

Dear Sri/Madam at SCV Water Agency, 

It is with great disappointment and concern that I've learned that SCV Water 
Agency plans to increase the bills of thousands of Valencia Water District 
customers by 6% a year, while decreasing the water bills of Newhall Water 
Division customers by 16% and Newhall Water Division customers by 1 %. 

And, this is only the beginning, as that rate hike is only planned for the first 
year, with additional potential rate increases in subsequent years yet to be 
determined. 

I think it is utterly unacceptable for the Water Agency, which was created 
supposedly to deliver water more efficiently and equitably, to have one set of 
residents subsidize rate decreases for others. 

I, along with many of my neighbors, are vehemently opposed to this proposed 
rate hike, and urge you to do all you can to reverse it, or at least decrease the 
proposed rate hike. 

Sincerely, /,, 

-~/C-
Ter Kanakri 



Kirk Wong 

SCVWater 

Attention: Board Secretary 

27234 Bouquet Canyon Road, Santa Clarita, CA 91350 

Subject: Proposed Rate Changes 

05/01/2021 

MAY l 02021 

I wish to register a protest to the proposed rate changes. I say this as the increases, past and proposed 

have exceeded many average citizens wage and or salary increase. There needs to a reduction in costs 

for running the agency to reduce the passing of costs to rate payers. Attached are 2 charts illustrating 

the cost increases going beyond what the average rate payer's ability to annually keep up. This is having 

a long-term corrosive effect on the citizenry. You should also look at the impact to poorer citizens this 

has. 

Rate Tiers

Valencia Water 
Division 

Super Efficient 

Efficient 

3/4" RES Meter 

2017 2021 

$1.373 $1.839 

$1.635 $1.839 

Charge per Month $16.00 $25.22 

From the Rate 

Planner Tool 

Year 2020 

Monthly Water Bill $52.81 

2021 

$56.23 

.$30.00 

$60.00 

540.00 

$20.00 

2020 

Monthly Water Bill 

2021 2022 2023 

Increase Annualized 

34% 

12% 

58% 

2022 

$59.38 

2024 

>7%

3%

12% 

2023 

$62.90 

2025 

2024 

$66.51 

2025 

$70.35 

This is like a 6% annualized cost increase to rate payers. A lot of us do not get 6% pay raises every year to 

keep up with these and other services. 

Thank you. l u



SCVWater 

Attn: Board Secretary 
27234 Bouquet Canyon Rd. 
Santa Clarita, CA 91350 

To Whom It May Concern, 

We are writing this in protest of the proposed rate hike. 

Thank you, 

Rick and Teresa Pratt 

MAY 102021 

•. 
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SCVWater 

Attention Board Secretary 

May 5, 2021 

RE: Clifford and Mar uerite Happy 

To Whom This May Concern, 

We strongly protest the SCE Water Rate Increase. 

MAY l 220ll 

It is absolutely criminal that we continue to allow developers to 
Continue to build. Our infrastructure and water is unable to support more people in the Santa 

Clarita Valley. There are numerous areas that don't have access to water now; they have water 

delivered to a holding tank. Not to mention the wells that have dried up on Bouquet Cyn. Rd. 

Due to the change in water release from the Bouquet Dam. 

We simply do not agree with the SCE Water Rate Increase and strongly oppose it. 

Respectfully, 

Clifford Happy 

�� 
Marguerite Happy 

�� it-rrJ 



May 10, 2021 

SCVWater 
A ITN: Board Secretary 
27234 Bouquet Canyon Road 
Santa Clarita, CA 913S0 

MAYll!DII 

I am writing to oppose the proposed rate hike being considered by SCV Water. 

I also oppose the obstacles put forth by the Board, that makes it more difficult for residents to protest 

said rate hike, by only excepting mail In written opposition and excluding emails or other electronic 

means. 

Michael & Roxanne Brown 

A;.�� 
Ko/..t>---"-1..Q....$.A.t,J..u "--



5-7-2021

SCVWater 

Attn: Board Secretary 
27234 Bouquet canyon Road 

Santa Clarita, CA 91350 

RE: Proposed rate change 

MAY 1 S20ZI 

I am writing this letter to protest the proposed rate change for the next 5 years. 

My water bill has doubled in 14 years, despite removing grass and planting CA native plants 
and drought tolerant plants. 

and my name and address are below. 

Thank you, 



Maricruz Martinez 

MAY 1 t 2021 

I am opposing the proposed changes to water service. Our country is dealing with 
a spike in higher prices and you are adding to this. My taxes are going up every 
year. I paid $377.33 special water tax last year. 

You can find other ways to cut costs. SCV water please do not adopt the 
proposed rate change to water service. 



May 7, 2021 

SCVWater 

Attn: Board Secretary 

27234 Bouquet Canyon Rd 

Santa Clarita, CA 91350 

Re: 

Gentlemen: 

Neil T. Rosso 

MAY 182021 

I would like to formally protest the proposed rate changes. I feel that we are already 
paying too much for the water we are currently receiving. 

Thank you for your consideration. 
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05/11/2021 

From : James Kiswardy 
MAY 172021 

Re: Protest of water rate increases 

This Letter is written as a formal protest of the rate Changes to water 

services proposed on July 1 of 2021 thru 2025. 

James j Kiswardy 



May 10,2021 

To: SCV Water- Valencia Division 
ATIN: Board Secretary 

RE: Proposed Rate Increases 

IIAY l7zozt 

I hereby register a protest for your plan to saddle your customers with your "Legacy 
Debt" expenses. That is a matter which should be charged to your owners and paid from 
your profits. I strongly object to '�sticking0 the customers with this charge. 

In additio� I object to the fact that you have a monopoly in my area and are not regulated 
by any government body such as the Public Utilities Commission. 

Several years ago when you were ..,Valencia Water", you gave me a senior citizen 
discount on the basic meter/connection charge. I am now 83. But you told me that you 
had changed your status to a "public service company" which enabled you to eliminate 
my senior discounts. Is that what a public service company does to its customers??? 
That sounds more like a "public exploitation company". 

Gerald Brooks 



MAY I 9 2021 

~RD Secre.--/o.r<-j'. 



SCVWater 
27234.Bouquet Canyon Road 
Santa Clarita, CA 91350 
Attn: Board Secretary 

I formally protest the proposed water rate increase. 

Name: Starr Sachs 

Signature 

MAY l 8zoz,
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MAY 2 42021 

I am opposing the proposed changes to water service. Our country is dealing with 
a spike in higher prices and you are adding to this. My taxes are going up every 
year. I paid $377.33 special water tax last year. 

You can find other ways to cut costs . SCV water please do not adopt the 
proposed rate change to water service. 

Sincerely, 

cfou,l~~-
Ju1io and Maria Cruz Celedon 
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May 14, 2021 

SCVWater 

Attention: Board Secretary 

27234 Bouquet Canyon Road 

Santa Clarita, CA 91350 

We Protest against the rate increase and Legacy Debt. 

The so called Legacy Debt restructuring would not be paid off till 6/30/2048. 

This was presented In such a poor manner and misleading manner that few ratepayers 

would even know that they can protest. They would have to look under item 4 which is 

"How can I participate». 

We vote NO to you proposed rate changes. 

Santa Clarita Water customers. 

Jerry Noltemeyer 

Carmillis (Cam) Noltemeyer 

tAAV I 420Zt 
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To: SCV Water 

Attention: Board Secretary 

27234 Bouquet canyon Road 

Santa Clarita, Califomia 91350

JUN tltDtl 

May 28 .• 2021 

Formal Letter To Protest SCV Water's proposed Increase in water rates. 

NAME: Ted Losee 

I Ted Losee vehemently oppose the increase in water rates that are being proposed by SCV Water. 

os-2.a-2021.. 

Ted Losee Date Si!Jned 

os .. 2£;-202j_ 

Date Submitted To SCV Water 



SCVWater 
27234 Bouquet Canyon Road 
Santa Clarita, CA 91350 
Attn: Board Secretary 

I fonnally protest the proposed water rate increase. 

Name: ;k'a;/;it h/4 Cl/I

Signature 

JUNO 12021 



May 25, 2021 

SCVWater 

Attention: Board Secretary 

27234 Bouquet Canyon Road 

Santa Clarita CA 91350 

JUN OlZ0tt 

We are submitting our protest of the water rate increase proposed by 

SCV Water. Please do not raise our rates as they are high enough. 

Thank you. 

1 
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June 05, 2021 

SCV Water 

Atten1ion: Board Secretary 

27234 Bouquet Canyon Road 

Santa Clarita, CA 91350 

RE: Written PROTEST to Your Proposed Rate/Fee Increases 

To Whom lt May Concern; 

JUNO 7 20ZI 

My husband and I read through the booklet that you mailed to our home and we are filing the required 
written PROTEST to your proposed rate and fee increases as outlined in your booklet. Please be sure to 
record our PROTEST right away as we understand that this written PROTEST is due by the end of the 
meeting that will be held on Tuesday, June 15, 2021 at 6:30pm. We mailed this PROTEST out by USPS 
on Saturday, June 5, 2021, so that you would certainty have it on time. 

We understand that one PROTEST is allowed per parcel. It is important to both of us that you please 
also note that my husband and I both agree in our PROTEST of your proposed rate/fee increase. 

We are: 

Scott and Laura Lawson 

Sinc,ely. 
. 

/�-;,t-. �
Scott A. Lawson 

��� 
Laura K. Lawson 



Any customers or property owners may appear at the hearing to make comments regarding the proposed change. To 
file an opposition. property owners and tenants of real property who are directly liable to pay water bills may submit a 
written protest. 

�itten protests may be mailed or dropeed off durin business hours at SCV Water, Attention: Board Secretary, 
27234 Bouquet Canyon Road, Santa arita, CA 91350. Protests must include: your name. parcel number and/ 
or service address. and your signature. Protests submittedby email or other electronic means do not count­
as formal written protests. All written protests must be received prior to the conclusion of the ublic hearing. 
June 15. 2021. More information. the cos -o -se ce na ys1s and the ate Payer Advocate report about the propose 
changes 1s available online at: yourscvwater.com/rateplanning. 

:JOIN US AT A COMMUNITY MEETING! 

Please attend one of our scheduled public meetings to hear more about the 
proposed rate changes and have your questions answered. 

Wednesday, May 5 I 6:30 p.m. - 8 p.m. 
To participate in the Zoom meeting, visit: https://us02web.zoom.us/j/8571897912 
9?pwd=RzFyQXZDYTV4WVFxNUFGUzlGMTZIZz09 or call: +1-669-900-9128 
Meeting ID: 857 1897 9129 I Passcode: 061083 

Thursday, May 6 I 10 a.m. - 11:30 a.m. 
To participate in the Zoom meeting, visit: https://us02web.zoom.us/j/8707777537 
2?pwd=QjcrNncwSDZUY2tXcFFUTzNrUIVIQT09 or call: +1-669-900-9128 
Meeting ID: 870 7777 5372 I Passcode: 380316 

PUBLIC HEARING PROCESS 

At the time of the public hearing, the Board of Directors will hear and consider all
written protests and public comments. After the public hearing, if a maiority of the

� property owners or customers of record · arcels submit written
�-- pro es s m opposition to the proposed rates, they will not be imposed.

If a majority written protest is not received. the Board may adopt the proposed
changes, though it is not obligated to. If adopted, the new rates would take effect
on :July 1 of 2021, 2022, 202.3, 2024 and 2025.

7 



We offer customized home water conservation training with the online 
Water Sl'!'ART Workshop. You will learn about current water issues, 
how to read and analyze your water bill and how to become more water 
efficient inside and out side your home. 

The workshop can be accessed 24 hours a day, 7 days a week. You can 
get a $20 credit on your biU just ,;oir completing the course. 

SCV Water also offers numerous rebates for outdoor improvements 
and turf conversion, home water audits and f ree residential water 
efficiency kits. 

.... 
For more information and details about our conservation 
programs. visits us online at ;;ww.yourscv :Yater.com . 

PRESORTED 

STANDARD MAIL 

US POSTAGE PAID 

PRINTMYSTUFF.COM 



SCVWater 

Attention: Board Secretary 

27234 Bouquet Canyon Road 

Santa Clarita, CA 91350 

Re: Formal Written Protest Against Proposed Rate Changes 

Alcira Miranda 

Dear SCV Water: 

JUNO 7 2021 

May 25, 2021 

This serves as my formal written protest against the proposed rate changes to start taking effect this 

year in July. We are in the middle of a pandemic and not everyone has the means to cover a rate 

increase through no fault of our own. 

Your terminology and jargon in the announcement is not written in a clear and concise manner for the 

average person to understand, therefore, I don't understand the specific information nor will I delve into 

it since that is your job, but do not agree with the increase. 

I ask that you please reconsider considering the current economy we find ourselves in. 

Your attention to this matter is vastly appreciated. 

Sincerely, 

Alcira Miranda 



SCV Water 
27234 Bouquet Canyon Road 
Santa Clarita, CA 91350 
Attn: Board Secretary 

I formally protest the proposed water rate increase. 

Signature 

JUN 102D!1 



June 8, 2021 

SCV Water, Attention: Board Secretary 

27234 Bouquet Canyon Road 

Santa Clarita CA 91350 

Dear Board Secretary, 

JUN 14 2021 

I am a SCV home owner and customer of the SCV Water VWD Division this is a formal letter of protest 

to the proposed SCV rate increases over the next 5 years. I have intentionally purchased my home in 

the Valencia VWD because of the low water rates and want that to continue. 

I do not support normalizing water rate between the three SCV water divisions as I believe that is unfair 

and unnecessary as SCV Water can focus on legal pending action against manufacturers of PFAS 

chemicals and pursuing emerging government infrastructure funds. 

My customer information in support of my protest is as follows: 

Name: Ruben Valenzuela 

Signature: see below signature line 

Sincerely, 

ater Customer 




