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April Jacobs 

From: 
Sent: 
To: 
Subject: 

paladinesq@aol.com 
Tuesday, April 18, 2023 12:00 PM 
April Jacobs 
Pilot program for lifeline water rates. I support a pilot rate payer assistance program. 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

April Jacobs 
SCV Water Agency 

Please make it easier for low income customers to pay their bills to avoid disconnection of service. 
I support item 6.2 on tonight's agenda. 
This is needed in our Valley. Please vote to approve it. 
John Paladin, Box 801777, Valencia, CA 91380. 661 255 5000.PaladinEsq@AOL.com 
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April Jacobs 

From: 
Sent: 
To: 
Cc: 
Subject: 
Attachments: 

Kevin MacDonald <kmacdonald@SCV-SeniorCenter.org > 
Tuesday, April 18, 2023 12:04 PM 
April Jacobs 
julie@cpasturgeon.com 
SCV Senior Center support for Ratepayer Assistance 
SCV Senior Center - letter of support for Ratepayer Assistance.docx.pdf 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

Dear Board of Directors, 

On behalf of the Santa Clarita Valley Committee on Aging (SCV Senior Center) please find our letter of support for the 
Ratepayer Assistance Pilot Program. 

Sincerely, 

Kevin MacDonald 
Chief Executive Officer 
661-259-9444 ext. 123 
562-972-1277 (cell) 

The Nevt' SCV Senior Center at 

Bella Vida 
27180 Golden Valley Road 

Santa Clarita, CA 91350 
Phone (661) 259-9444 

www .scv-seniorcenter .orq 
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Santa Clarita Valley Committee on Aging 
Independence • Dignity • Quality of Life 

April 18, 2023 

Board of Directors 
Santa Clarita Valley Water Agency 
27234 Bouquet Canyon Road 
Santa Clarita, CA 91350 

Dear Board Members, 

2 7180 Golden Valley Road 
Santa Clarita, CA 91350 

On behalf of the Santa Clarita Valley Committee on Aging (SCV Senior Center), we 
support the proposal to establish a Ratepayer Assistance Pilot Program for low-income 
individuals specifically for Seniors, people with disabilities and veterans who fall below 
the poverty level. 

We applaud the efforts of the Santa Clarita Valley Water Agency to provide assistance 
to vulnerable citizens in the Santa Clarita Valley. The SCV Senior Center staff see 
firsthand the needs of our seniors who have fallen on hard times. Most of the services 
we offer are provided free of charge as a result of our fund raising efforts. We even have 
a special Senior Assistance Fund that supports seniors in crisis which is funded through 
our Celebrity Waiter Dinner. 

There are many seniors, veterans and people with disabilities who fall below the poverty 
line. This pilot project will show that the SCV Water Agency sees a critical need and is 
taking action to support our most vulnerable individuals. 

We fully support the pilot project and look forward to working with you in the future to 
meet the needs of our community. 

Sincerely, 
\.. ~:£---

Kevin MacDonald 
Chief Executive Officer 

cc: Julie Sturgeon, Board President 

Phone: 661-259-9444 email: admin@scv-seniorcenter.org www.MySCVCOA.org 
DBA: SCV Senior Center, Meals on Wheels Santa Clarita Valley, 

Meals on Wheels Antelope Valley, Antelope Valley Senior Services 



April Jacobs 

From: 
Sent: 
To: 
Cc: 
Subject: 

Suzie Rizzo < baroness1@sbcglobal.net> 
Tuesday, April 18, 2023 12:04 PM 
April Jacobs 

Suzie Rizzo 
Tonight's Agenda Item 6.2 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

This is regarding tonight's agenda item 6.2. 

I support a pilot rate payer assistance grogram. This is needed in the Santa Clarita Valley. Please vote to approve it. 

Thank you. 

Susann Rizzo 
25366 Avenida Ronada 
Valencia, CA 91355 
805-490-1057 

Sent from AT&T Yahoo Mail for iPad 
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April Jacobs 

From: 

Sent: 
To: 
Subject: 

Steve Kassel <s@kassel.us > 
Tuesday, April 18, 2023 12:10 PM 

April Jacobs 
Support of pilot rate payer assistance program 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

April, 

While I cannot attend the meeting, I want to write in support of the pilot rate payer assistane program, 
agenda item 6.2. I am a psychotherapist and many of my patients are on Medical or Medicare and I hear their 
stories of financial struggle, including holding off on showers to save money to afford food . At this time where 
so many citizens are struggling, this is an important piece to pass. 

Thank you. 

Steven C Kassel, MFT 
Board Certified in Biofeedback 
Board Certified in Neurofeedback 
Past President, Santa Clarita chapter of The California Assn of Marriage and Family Therapists. 
Past Board Member and President, Western Association of Biofeedback and Neuroscience 

Interpersonal Biofeedback to help emotional and physiological reactivity and improve marital satisfaction 
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26266 Prima Way, Santa Clarita, 91350 661 259-3704 

1545 Sawtelle Ave, #25, West Los Angeles, CA 90025 323 935-1034 
fax 661254-8574 
s@kassel.us 
www.kassel.us 

Unless we put medical freedom into the Constitution, the time will come when medicine will organize into an 
undercover dictatorship. To restrict the art of healing to one class of man and deny equal privileges to 
others will constitute the Bastille of medical science. The constitution of the republic should make special 
provision for medical freedom as well as religious freedom.i 
- Dr. Benjamin Rush, Surgeon General of George Washington's armies and signer of the Declaration 
of Independence {1787) 

Link to published article "Interpersonal Biofeedback: Biofeedback in a Relationship Context" 
Link to published article "Stress Management and Peak Performance Crash Course for Ninth Graders in a 
Charter School Setting" 

CONFIDENTIALITY NOTICE: This e-mail message, including any attachments, is for the sole use of the intended 
recipient(s) and may contain confidential and privileged information. Any unauthorized review, use, 
disclosure, or distribution is prohibited. If you are not the intended recipient, please contact the sender by 
reply e-mail and destroy all copies of the original message. 
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From: 
To: 
Subject: 
Date: 

Gene Dorio. M.D. 
April Jacobs 

SCVWB - Board Meeting - In support of Ratepayer Assistance Pilot Program - Agenda Item 6.2 
Tuesday, April 18, 2023 12:28:18 PM 

CAUTION: This ema il originated from outside of the organization . Do not click links or open attachments 
unless you recognize the sender and know the content is safe. 

April 18, 2023 

Re: Ratepayer Assistance Pilot Program - SCVW A Board Meeting 
Agenda Item 6.2 

Dear SCV Water Board 

We write in support of a Ratepayer Assistance Pilot Program for the Santa Clarita 
Valley. 

As senior advocates, we personally see older adults struggling to pay utility bills 
including water. 

This past winter, many of our low-income residents have had to make difficult 
decisions, especially with gas and electricity. Forgotten, probably because of this 
winter's rainy weather, has been the impact also on water usage. 

Like others during the drought, many seniors were asked to cut back, and they have 
done their due diligence to abide by these requests. Since personal budgets have 
been markedly affected by other utility bills, usage of water has lessened for fear of 
further impacting their pocketbooks. 

Having a Ratepayer Assistance Pilot Program will help identify this forgotten 
population, and assist others facing similar financial problems and decision-making. 

The need in our Valley is much higher than we think, and ultimately this Program 
will prevent those who might be financially threatened to still maintain their quality 
of life. 

As members of the SCVW A Board, we hope you will consider voting for the 
Ratepayer Assistance Pilot Program which will benefit many older adults in our 
community. 

Thank you 



Robin Clough and Gene Dorio, M.D. 
robinec 16@aol.com grd51@aol.com 



April Jacobs 

From: 
Sent: 
To: 

Subject: 

Randy Martin <drrandymartin@gmail.com> 
Tuesday, April 18, 2023 12:44 PM 
April Jacobs 
Agenda Item 6.2 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you 

recognize the sender and know the content is safe. 

I am a Bridgeport Resident. 

I support a pilot rate payer assistance program for our SCV water. 

Dr Randy Martin 

Dr. Randy Martin, OMO 
23812 Spinnaker Court 
Valencia, CA 91355 
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April Jacobs 

From: 
Sent: 
To: 
Subject: 

TK Franti <tkfranti@gmail.com> 
Tuesday, April 18, 2023 2:49 PM 
April Jacobs 
Agenda Item 6.2 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

I am writing to express my support for the pilot ratepayer assistamce program. 

This will help many in our community. Please approve this agenda item. 

Kathryn Franti 

Saugus 
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April Jacobs 

From: 
Sent: 
To: 
Subject: 

Sandra Cattell <sumcatt@yahoo.com> 
Tuesday, April 18, 2023 3:22 PM 

April Jacobs 
Ratepayer Assistance Program 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

Comment for tonight's meeting: 

I support the ratepayer assistance program as a valuable first step in guaranteeing that everyone has access to water. 

Water is life. 
Sandra Cattell 

Sent from Yahoo Mail for iPhone 

1 



April Jacobs 

From: 
Sent: 
To: 
Subject: 

Eli Bronwein <ebronwein@gmail.com> 
Tuesday, April 18, 2023 4:02 PM 

April Jacobs 
Re: Tonight's Agenda item 6.2 

CAUTION: This email originated from outside of the organization. Do not click links or open attachments unless you recognize 
the sender and know the content is safe. 

Re: Agenda item 6.2 

Water is not a discretionary expense, it is a necessity; and low income folks in the SCV are suffering from the high cost of 
groceries, gas and utility fees-- they need help. Please support the Pilot Rate Payer Assistance Program. 

Thank you for your consideration. 

Sincerely, 
Elliot Bronwein 
Newhall, CA 91321-1388 
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