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Tech Services

Good or bad, 
everything plugs into 
the internet



Tech Services

• GIS

• IT/OT

• Info Security



What are we up to GIS?

• House keeping/cleanup

• Developing Mobile Apps

• GPS

• Web Apps



What are we up to IT/OT?

• Technology Upgrades

• Support and Patching

• Agency-wide Training



Numbers
• 265 Avg Monthly Tickets 2022 (150 avg in 2021)

• 317 Total Computers (Workstations/Laptops)

• 310 Mobile Devices (iPhones, Tablets, iPads)

• 94 Total Servers (Onsite & Remote)

• 515 Application & Microsoft Patches (March)



What are we up to Info 
Security?

• Constant conversation

• User education

• New tools

• Asset management

• Removable media policy



Numbers...

• 85% Cybersecurity Training (March)

• March Training – OneDrive

• 19 malware attempts blocked (March)

• 4,251 Spam blocked (March)
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